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January 17, 2008

Paul Talbot

PO Box 404 1195 Davie Street

Vancouver, B.C. V64 1N2

Dear Paul,

Thank you very much for the enjoyable and practical presentation you made to CEP 464.

We can be a difficult audience, but your engaging manner and practical advice won us all over.
Participants enjoyed your humour and your ability to personalize the suggestions and solutions for
all of us.

Several colleagues commented on how much they enjoyed the session, and more importantly, many
of them also shared the action they took on the weekend to make their lives less cluttered. It is

apparent, when walking around our offices, that you have had a positive impact.

Thanks for all your good ideas, your practical strategies for getting started, and your encouragement
to seek the possible.

It was a delightful and useful session.

Yours truly,

Margaret Ross
CEP 464 PDChairperson
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